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Bid Number/greh waie (e @)
GEM/2024/B/5645925
Dated/feais : 25-11-2024

Bid Document/ @5 g

Bid Details/fs fawor

Bid End Date/Time/@5 g @1 &I dlla@/a#g

16-12-2024 16:00:00

Bid Opening Date/Time/Rz o &I
arfra/aaa

16-12-2024 16:30:00

Bid Offer Validity (From End Date)/f@3s 9z

duar (4 2 & adw /)

180 (Days)

Ministry/State Name/#aad/Isd & 1A

Niti Aayog - National Institution For Transforming India

Department Name/R¥T & arA Na
Organisation Name/aaad & «IA N/a
Office Name/@3eg & A Niti Aayog

Item Category/#g &l

Custom Bid for Services - eTender for the services of 04 four
Telephone Console Operator

Similar Category/&ara Aoft

e Call Centre Service - Per Connect Minute Basis
e Call Centre Service - Per Seat Basis

Contract Period/3iay 3af®

2 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/s & gaa# e
arfiies ei3iar (3 ast )

10 Lakh (s)

Years of Past Experience Required for
same/similar service/3=¢l /&G Jadt & faw

e Ra g & ad

3 Year (s)

Past Experience of Similar Services
required/sd oig & a3 & Woar WIS

v

Yes

MSE Exemption for Years Of
Experience/3id & auf ¥ wHATHS e/ and
Turnover/ci3NeR & fov TATHS & g WA ¥

Yes

Startup Exemption for Years Of
Experience/3isd & aul ¥ ¥IEIT e/ and

Turnover/ 3T & AT F&W H ge WA §

Yes




Bid Details/fs faor

Document required from seller/fasar ¥ #AA
AT GEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

Bid to RA enabled/fs & gy Sarsh wftvr fear

by bidders to all bidders participated in No
bid?/
No

Type of Bid/fAs @& uaX

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d®-II FFAd=T & | 2 Days
ala aahd Tadiator ¥g FgAT GHT
Estimated Bid Value/3igafaa s = 2100000

Evaluation Method/f&iid Ugfad Total value wise evaluation
Arbitration Clause No
Mediation Clause No

EMD Detail/Stas faazor
Advisory Bank/tsarsdr & State Bank of India
EMD Amount/guadr afdr 105000

ePBG Detail/sddish Ragor

- x — —— e
Advisory Bank/tsarg=idr & State Bank of India
ePBG Percentage(%)/sdrdish ufaera (%) 3.00
— ———————————
Duration of ePBG required (Months)/Sddish #r ok
nafara el (@78).
r - = —— ——

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./3t# & oralf & SRS ge F 5T
THTES HIY & Hada gt & fore
IOy T aeT 1@ I §)

fast o Haftra Feord & fore s &y du wafda avards wega
aur darait & fore Far verar Soad A ge & oy § caaa P sw A ¥

A B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./&u#é 3R durea
Faraa TR, e 7 s ard &, sreneff & war #F 2wy

Beneficiary/arsndf :




Under Secretary
NITI Aayog - National Institution for Transforming India
(Rajender Singh Kaushik)

MII Compliance/T3TS$3Ms Hegurelt

MIl Compliance/TRHATEHTS Hdroed Yes

MSE Purchase Preference/tditds @fie afiaar

MSE Purchase Preference/Tsiuss @l a<raar Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
guality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover” criteria and
“Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover” criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
guantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costina not less than the amount eaual to 40% (fortv percent) of the




estimated cost; or
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

Additional Qualification/Data Required/31fiaRe daar /3eavas 3a

Scope of Work:1732527792.pdf
GEM Availability Report ( GAR):1732527815.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1732527836.pdf

Payment Terms:1732527918.pdf

Custom Bid For Services - ETender For The Services Of 04 Four Telephone Console
Operator (1)

Technical Specifications/daedr ARl

Specification Values

Core

e
Description /Nomenclature of Service Proposed for procurement || eTender for the services of 04 four

using custom bid functionality Telephone Console Operator
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc ¥ES
Addon(s)/us3iiaT
——

Additional Specification Documents3ifaftw RANRR R

Consignees/Reporting Officer/ayfid /e sfterd

The quantity |
of
Consignee
S.No./w. || Reporting/Officer/ s Additional
- R AT Address/aar Project Requirement/3faft®
Hir s based or i aa
Lumpsum
based hiring.
110001,Room No 445, NITI
1 P.N y i
SAGERaL Aayog, Sansad Marg 5 i

Buyer Added Bid Specific Terms and Conditions/sa av st =% fas & Ry ot




3.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
PAY AND ACCOUNTS OFFICER, NITI AAYOG

payable at

NEW DELHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker's Cheque in favour of
PAY AND ACCOUNTS OFFICER, NITI AAYOG

payable at

NEW DELHI

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

As per e-Tender Notice uploaded.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=hator

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

ol B

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.




8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience,

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&#a=g f&¥s #R 9rd, conditons stipulated in Bid and

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/ATa=g &@er 3 2t is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws /13 @1 TAT A & WS 26 & Heeh & WG & WY HHA @ @an o o 2w ¥ A ¥ @l
W ufday & §aY A W F WY JfH WA W WA a7 A s M = zw B # R 3 5 BT g ay @
ST ge g 3 aren weTH W & aw dsfiga aifRs # a3 wEY R B ww wgues @A @ H B e
A BYOT fRT S T FE IUES J B W HAY B Tohol THH I AR FAF & AR 3N B Fgh driad
GO edkar i

---Thank You/g=arg---




