
)iF GeM TroH:
AZadl KaAmrit Mahotsav

Gore.n.neni
e Marketplace

Bid Number/ffi fi-fliF (fus d@r):
GEM120241815645925

Dated/fraio : ?S-lr-2o?4

Bid Document/ h-E <Frn-{

Bid Details/f{-s fu{{sr

l6-L2-2024 16:00:00Bid End Date/Timerft-s iiE rli fi artqrs4.c

16-12-2024 16:30:00Eid openlng Date/Time/ft5 gda 6t
ar{lsrrsq

180 (Days)Bid Offer validity (From End Date)/frs trr6T
As-d 6E 6ti fi il{rq t)

NaDepartment Name/fr8r4 d arrr

N/aOrganisation NamelEJrET f, ;|fif,

Niti Aayogoffice Name/fr+frq in arff

Custom Bid for Services - eTender for the services of 04 four
Telephone Console OperatorItem categoryFrq At{t

. call Centre Service - Per Connect Minute Basis

. Call Centre Service - Per Seat BasisSi m ila r Categorylrxra as,fr

2 Year(s)c o ntract Period/r{.itr 3rqfu

10 Lakh (s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/frrt c qr.ra :itra
ETfifo -ftitot (3 EcI )

3 Year (s)

Past Experience of slmilar Services
requiredr{$ art 6r t-qrgn a frorar nrqq{6

r{sE t

Yes

MSE Exemption for Years Of
Experience/3r{rftr A qsf t ('4('{5 ifz/ and

Turnover,rr*$t{ e frs t'avsg m} P urr t

Yes

Startup Exemption for Years Of
Experience/3r:lair h qct { la.:,lq iF/ and

Turnover/ rftil-qr fi frs sAlc o} P w t

Ministry/State NamefJi?r q^a f, ar4 Niti Aayog - National lnstitution For Transforming lndia

Years of Past Experience Required for
same/similar servicetHt,rgra trqnlt * fr('
3{tBd Ffrrfl rg:ro & a{

Yes



Bid Dctails/h-s fu{{ur

Document required from sellerlfrhr t ait
zrs a€rti

Experience Criteria,Bidder Turnover,Certifi cate (Requested
in ATc),Additional Doc 1 (Requested in ATC)
+ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders parti€ipated in
bid?t

No

Bid to RA enabled/fus t frrr$ ffi €fctq f6qr No

Type of Bidfif5 d 9-ff{ Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/lrqCfdl {d{ltffi t
dha ilffi6l Fa-flsr U 3r:!rrr srrq

2 Days

Estimated Bid value/3rtxrfrd fuE ts 2100000

Eval uation Method4d;qiffi rf<F Total va lue wise evaluation

Arbitration Clause No

Mediation Clause No

EMD Detail/*qirff fo4{sr

Advisory Ba n k.rc'4r$at dtF' State Bank of lndia

EMD Amou nt/5(rfrfi {Ifir

ePBG Deta ilf*dfdrJl fu{{ur

Advisory Ba n k/agqr{irfr m State Bank of lndia

ePBG Percentage(%)f9fi0'Jt qfrerd (z ) 3.00

Duration of ePBG required (Monthsy$fdtfi trI
3{qftH-d 3{Efr 6€ft).

26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, rhust submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded fror the ourview of this
Policy.lia fi rral6'r{€rt Srrr$ W h f4t-qt fut{ 6} *tifud fiffI il frs Frs h fiq arr {rrrFtd amTts q-€trd 6ri tr
ae\'{r5 ilm t 3iirJtd i;e-a aq:it h Frv Efrd-a aqr tdTiit fi fu(' t'Er f4rar f,rrr* t ge ft ure f;r rqrqrffrdl-+} fs ffi b
Erqt t dr6{ {EFrqr tl
(b). EMD & Performance security should be in.favour of Beneficiary, wherever it is applicable.Tfr4l3lh {iqEa
dfirf,d {rftI, irtr T6 tr{dra t, aTrir{f + ctr tr dr*r ilnrq I

Beneficlaryy' xr{t:

10s000



Under Secretary
NlTl Aayog - National lnstitution for Transforming lndia
(Rajender Singh Kaushik)

M I I Com pl ia nce/a{3rr&n$ J-{qrd-d

M I I com pl ia nce/!a]Irt3n$ 3r{qrfra Yes

MsE Purchase PreferenceFx(r{5 {{tfd {trq-dl

[4SE Purchase Preference/(fr$E+ T{tE ?Itfq-dr Yes

1. lf the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be

exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. lf the bidder is OEM of the offered products, it would be exempted from the
,,OEM Average Turnover" criteria also subject to meeting of quality and technical sPecifications. ln case any

bidder is se;kin9 exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2, tf the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
',Experience Criteria" subject to their meeting of quality and technical specifications. lf the bidder is OE14 of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. ln case any bidder is seeking exemption from Turnover / Experience Criteria,
ttre supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder durinq the last three years, ending on 3Lst
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case the

date of constitution / incoiporation of the bidder is less than 3-year-old, the average turnover in respect of the

completed financial years after the date of constitution shall be taken into account for this criteria.
4. years of past Expirience required: The bidder must have experience for number of years as indicated above in

bid document (ending month of March prior to the bid opening) of providing similar type of services to any

Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in

support of having provided services during each of the Financial year.

5. purchase preference to Micro and Small Enterprises (MSES): Purchase preference will be given to MSE5 as

defined in public procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued

by Ministry of Micro, Small and Medlum Enterprises and its subsequent Orders/Notifications issued by concerned

t..,tinistry. ti tne bidder wants to avail the Purchase preference for services, the bidder must be the Service

provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the

bid in ."rp".t of the offered service. lf L-1 is not an MSE and MSE Service Provider (s) has/have quoted price

within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded- to such MSE bidder subiect to acceptance of LL bid price. The buyers are advised to

refer to the OM_No.1_4_202l-PPD-dated 18.05.2023 for compliance of Concurrent application of Public
procrrement F6i@ErEicro inESfritt Eiterprises order, 2012 and Public Procurement (Preference to Make in

lndia) order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-

line in GeM profile as well as validated and approved by the Buyer after evaluation of submitt€d documents.

6. lf L-l is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ L5% of margin of purchase

preference /price band as defined in the relevant policy, then 1oo% order quantity will be awarded to such MSE

bidder subject to acceptance of L1 bid price.
7. Estimat;d Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and

for determining the Eligibility criteria related to Turn over, Past Performance and Pro.iect / Past Experience etc.

This has no ."lEr"n.e or beiring on the price to be quoted by the bidders and is also not going to have any

imfact on bid participation. alsJ tnis is not going to be used is a criteria in determining reasonableness of

quot"J pri."r which would be determined Uy tne Uuyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

8. past Experience of aimilar Services: The bidder must have successfully executed/completed similar Services

over the last three years i.e. the current financial year and the last three financial years(ending month of March

prior to the bid opening): '
1. Three similar comDleted services costino not less than the amount eoual to 40% (fortv oercent) of the



estimated cost; or
2. Two similar completed services costing not less than the amount equal to 50% (lifty percent) of the estimated
cost; or
3, One similar completed service costing not less than the amount equal to 809/o (eighty percent) of the estimated
cost.

Ad d itiona I Qua I if i cation/Data Req u i redBlfrftfi' qlrq-a z:rqwro la

scope of work:1732527792. odf

GE M Avai labil ity Report ( GAR) :lz3252lB15.prl[

Undertaking of Competent Authority is mandatory to creats Custom Bid for Services, Please
download standard format document and upload,l}l252zg!6.pdf

Payment Terms tl7 32527 9L8.odf

Custom Bid For Services - ETender ForThe Services Of O4 FourTelephone Console
Operator ( I )

Technical Specificationsrrqdl6T Qfttd

Additional Specification DocumentsArfrftih' fdfttD A€fni

Values

Core

Description /Nomenclature of Service Proposed for procurement
using custom bid functionality

eTender for the services of 04 four
Telephone Console Operator

YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)Ar4i1.d

consignees/Reporting Officer/qlfudlzfffiftir gffit

Consignee
Reporting/Officer/

qtffi/ftqlfrl
31ffir

Ad d ress/rdr

The quantity
of

procurem€nt
"l" indicates

Project
based or
Lurllpsum

based hirlng,

Additional
Requirement/gFft-fi

Jtlt:li6?tr

P. Nanda Kumar 110001,Room No 445, NtTt
Aayog, Sansad Marg

1 N/A

Buyer Added Bid Specific Terms and conditionsrhar GRr dlcr ,6 tus fi hrq er6

specification

Regulatory/ Statutory Compliance of Service

S.No.IF.
,6.

1



1. Generic

OpTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2, Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

PAY AND ACCOUNTS OFFICER, NITI AAYOG
payable at
NEW DELHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid opening date.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Banker's cheque in favour of

PAY AND ACCOUNTS OFFICER, NITI AAYOG
payable at
NEW DELHI

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy

to the Buyer within 5 days of Bid End date / Bid Opening date.

4, Buyer Added Bid Speclfic ATC

Buyer Added text based ATC clauses

As per e-Tender Notice uploaded.

5. Buyer Added Bid Speclflc ATC

Buyer uploaded ATC document giELheIglgJiSE,l!hg[ils.

Disclaimer/rgorq

The additional terms and conditions have been incorporated by the Buyer after approval of the ComPetent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bldding iroces!, its outcome, and coniequences thereof including any eccentricity / restriction arising in

the bidding piocess due to these ATCS and due to modification of technical specifications and / or terms and

conditions-governing the bid. lf any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts ihall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class ll suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.

3. publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.

4. Creating BoQ bid for single item.

5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name'

6.Mandatingsubmissionofdocumentsinphysicalformasapre-requisitetoqUalifybidders.
7. Floating / creation of work contracts as Custom Bids in Services'



I

9

10

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateoories. trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of lndian Standards without
specifying equivalent lndian Certification / standards,

Seeking experience from specific organization / department / institute only or from foreign / export
experience.
Creating bid for items from irrelevant categories.
lncorporating any clause against the MSME policy and Preference to Make in lndia Policy.

Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause a (xiii)(h) will be invalid. ln case of multiple Ll
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-l
bidders through a Random Algorithm executed by GeM system.

11.

t2.
13.

14.

15.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/TlEfal ffrEI 3lk af$. conditons stipulated in Bid and
Service Level Aoreement speciflc to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/Trql;i4 fr{rff 3it{ erd is contradicted by the conditions stipulated in

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

ln terms of GeM GTC cla'rse 26 regarding Restrictions on procurement from a bidder ol . country whi.h shares a land borde. with lndia, aoy bidder from a country yvhich
shares a land border with lndia wlll be ellglble to bid in this tender only Ifth€ bidder ls reglst€red with the Competent Authority. While participating In bid, Bidder has to
undertake compliance of thls and any lalse declaration ahd non{ompllance of thir would be a ground for immediate termiration of the contract and turth€r tegat a.tion

i. ac€ordan€e with the ra*,;*a 6r qrf,ra ?ral 6 Eis 26 + dE* t nrd 6'€rq {fr dffi srfl srrA qr-} tcr b fu<{ t qtE
({ qFriE fi driE , srr{fr +'€Icr rfB mar srfr 6'{A are eel 6 6}* ,fr fuft fs Afaqr f Fs tA h frq d.Jfr qI1 6tn
frE {6 fus ii Erat srra fffu6l.fl fi qs rfuffg-a dlfcs * sr,I *i g*rc fu{{ +t fsor rdqra-a orar drm 3it{ 6tf sS

rrfrd qlqqr faq Bri q {{rf, }r{qrfia a o'ri IR rtiq 6} arE- €arF 6{} 3lt{ En-{d b 316€r{ 3rlJ'I 4I fi-{fr 6fur€
or nltnr ryt

---Th a n k Yo u/eF:r.nd---


